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2014 – A YEAR OF TRANSFORMATIONAL CHANGE AND NEW WINS FOR COMMSOFT
For Commsoft, a world leader in aviation engineering and maintenance systems, 2014 was a year of
transformational change which also saw a number of new organisations joining the international family of
OASES users.
In addition to the introduction of a new OASES Servicedesk facility, significantly enhancing the customer
experience, the company also mapped out its future software development in line with a ‘3 per year’ Formal
Release philosophy. Deliveries under Formal Release 1 have already commenced.
Formulated in response to customer feedback, this philosophy is a reflection of the closeness with which
Commsoft works with its customers in order to ensure the continual improvement of OASES. To further
strengthen its customer relationships, the company also introduced regular OASES Bulletins which will form the
basis of a new information push strategy designed to achieve greater transparency throughout the business in
2015.
Commsoft also enhanced its OASES hosting facilities to incorporate greater redundancy and deliver increased
performance. This will provide even more affordable access to smaller aviation businesses with limited IT
resources.
Over the course of 2014, Commsoft welcomed a number of new OASES users. A list of our Clients can be seen
by clicking here.
Nick Godwin, MD of Commsoft, commented: “2014 was a significant year for us. Some of the changes we

introduced, including the new Formal Release programme, mark a new era in the history of Commsoft and
OASES. We also saw the international family of OASES users growing still further and we look forward to
working ever more closely with all of our customers throughout 2015 to ensure that the ongoing development of
OASES is as responsive to their needs as can be.”
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